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subjecis vere exposed to varyihg t\apes of ihformatl.n

alout r.1ilgran,s (1974) obedlence

concluslons that exposure to !I11gran's frln of hrs obedrence

06..6.- Lhd peopl- d - -.

and aggressiwe. other hFotheses tested rere tnat the

subjects 'ho vie'ed tne frln obedlence loutd percerve people

ds poscbss-ng less s F o 'o ronorr'J. or-

truism, and independence, and be less auihoritarian. A1so,

subjects exlosed to the obedience filn concition were

expecled to see others as more obedient, valDe pronotlng

c re r. ra .no6penoe-- o -v p-rson- _y

instead of the situatlon as determrnrlg

9.ec e -\'- -. -l- on ) h/?o h-si s.poo'bd ' dlJ ,o,

pas that naiwe sublects eaposed ro rhe obedien.e film-
aqqression descriplion condirion perceived l)eop1e as pos-

sessing less strength of ui11 and ratlonallty {hen .onpared

'o r os.5rbl- rs ^no onl redd " d.. . o .on.i r- ob'd-

ience expelinenr. an unexpected findlng ras that nales, ln
conparison to fenales, indicated tnat people are nore

aqgressive. Nisbett ard lrjlson's (19??) po.r on slqgesilnq

that sater's strbj€cts comitted lhe fundanenlaI attribuiion



explanation offered to account for safer,s
results and tne resulrs of rhis experineni. The fact that
subte. s v- - L-srao.- d-o.ps nor navc srpp!essed (ne

effect of th€ filned obedience experihent_ A suqqestion for
future research was plesented.



in ^nrcn oa'

lerson tries t. indlce another to do sonelhinq. This

erperinent attenpted to assess the degree !o vhich indivi-
duals wlo waries in knorledqe abolr rhe Nilgran (1974)

obedience expelinents rere affected in hou ihey perceived

others, ho{ they nade attrrbutrons, and vhah they valued.

Tne Milgra (19?4) experlrenls have shown that slble.ts
will obey ar experinerler l:o rhe exient of ihflicting paln

on another rndividual vho is not a threat to hin in any {ay.

ce!!-.nlr - b a 'o' 100 pe|cnr oi tne Lb'_s d' v-

ered vhar rhey believed las 300 volts of shock to the victin
and 65 lercenr delivered vhat they thought tas the naxrnum

woltaqe in Milgrm!s most basic study indicates the poter of

rhe situatioD. I4ilgrah explains his resutls by potnting our

'I dr rfA slb a. b-con-. cn caent Io. I . .qpc 
'n61t6' th.

re1€gating all responsibility to rhe experinenrer. Binding

forces keep the person subservrerl lo lhe person 1n ihe

pos- -or or d,rlo ) .n n- expe!ina. .

steh fron e:perierces in rhe fmily, school, and wor]{ that
.60 obdolEa... t.e cxpar.r an e_ -. - .. ob-led

'_ Posir:on ha o "n -l'-"o '
accolnis for his lesults by !,ointinq to tle pasr erperrences
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Larrs r qra, pF_ro ad Lo.d .o,_

l:!o1 experlment to test vhether subjects {ere releasinq

aggressive inpulses insread of acling obedienrly. fie found

-h"( s b'c '. UF F iqii i d -l l-. ti{-t1

lhe naxinun shock level rhen they nade antonohous choices of
. o-\ '-\e- in.n" -:p-.
the eiperrmerter 1n the obedlence studr't. continue adrin-
rsterlng progresslvely hlgher shock tewels. (Herein rhrs

altonomous cholce experlnent will be iefe.led ro as rhe

in. ayp4r 
'.i

1ed l"l11gran to conclude that subjects {ere obeying the

erlerinenter iDstead of !eleasirg aggressive imlulses.

whereas Milgran vas interested in {hy leolle ohey,

safer (1930) vas interesred in hou leople r€act !o lhose rho

obey. safer exanined srudenr reactions to ihe film obed-

!9!99 (r,1i1qre, re6s). rhe filn depicrs rhe rlilsran obed-

ience experinent in rhicb a confederaie learner acted as

lhough he had a hearr condirion. The students rn the safer

experimenr lere asked after tbey had seen lhe flLn ho' much

shock subjecls rould give if lhey vere alloved to choose tne

terbt odjr . is.---d .o. .va./ v-o.o -..^e ,6. 1 v I.d1s

level lighe! by lhe experimenter. He fourd tnat tnet
ove--. L ,.-ad r!- s o-\ -.v. r) - s.bt.--s .d a.. .3 y

given in tne Milqle aqqression experimert.



vieving the tiln lhat people release aggressive insrincrs in
the obedience experiment, he reasoned lhat peolle in general

'ev1l, ard aggressive. safer tested his idea

by contrastuq shock leve1 predictiors giver by students who

.oaa' s qgF.rcd rr"- (n4 r.denrs,o. 1 oAd otrel

had seen the f11n obedlelle (',sophisticared, subjecrs) virh

rould qo to tne maxrmum snock ]eve1, a lo'er awerage shock

1eve1, and a loper last shock 1eve1-

students who had noi seen the film ( 'naive' subjects).
slgDlflcant differeDces beiveen then {ere fou.d for the

averaqe shock 1ewel and rhe last .hock level predicted fo.
in lhe ilgran experrnent rho ras free ro

choose shock levels. Tne sopnisticated subjects, rher
'o|Do..dJ'uu6lo'.s'b|.''sp'eq-cl.oJdl9'..

.lo.\ .w.-s !--d ddt_.e_eo or t- r" - ..ud.r-. "bo,.
fa ' d 1-o dn) Lh.no aoou

nents. These rtruly Dalver subjects kere cont.asted {irh
ihe Dalve subjectsi ratinqs. Significant differences vere
-o.rd for tne pLed.crao .o5l .no L lav- . d

pFr Far"qe or :t9r"r " s.b e.rs .p '.rs 'hc 5 sha.- o \
level. The naive suljecrs lredicled !ha! higher lasl shock

re.els L-rc dctrv-,-o o.o a ttg c. pc.

d.t :vF-Fd -r. \io -s- s o-^ l-.et jn Lne r4i19r" -:p-. .n-

Final1y, the truly naiwe subjects rere conlrasted rilh lhe

soDl s-: --ed s.br-c-s. He!e rn- r -lr ne-\- --oJ- s r- b

s or ".a 
_ y d .-. _ o-.o -1 91 .'



Safer reason€d that the student slbjects had failed to
see the deqree to {hich sltuationat fa.tors rather rnar ar
rndividualis characier derernines his behawior. rh other
{ords, the sublects lere not 'eighinq hhe siruarlonal
coDtext enDugh and pere assigninq roo huch inportance to
persoballty factois. This is.onsistert rith Ross's (1977)

finding lhar peolte trelieve thar character instead of
srtuatroral inftuences are liLely to dererhlne behavi.r.
Ross has called tnis terdercy 'the fudahental arrributron

hereas r{119ram explarned his results by saying ihat
people,s rendency ro behave obedlently is because of their
prevlols erperlences, safer is proposing lhar leolle hawe a

problem 1n nalinq attributiors about others because they

fron personality factors, thrs
dininishibq lhe imporrance of the imediate enviroment.
Mrlgran certainly did nor comit the fundamenial aitribuilon
error ln conclndmg that slblects ir his experihenr vere

obedleni. This is becarse Mitgrd pas sensitile to the
diffeleni situatiobal factors which were irdeperdert vari-
ables in bis obedience exlerinents.

crily -f. dfre srbJ.'!s ere expos.o o rne 4--gr"r "xp" -
me.ts, they viep people as being nore evit and aggressiwe as

safe. hr?otheslzed; ih addition, several othei dinensions



The basic design problen in safer's experinert ackror-
ledged !y safer hinself vas that the sDbjects (i.e., rntro-
d. lo-/ P / holoq/ sr da,,- LAr..o .dnoor.,
qroups- subjecrs vere assigned randonty to conditions in

q.o - p o "-. .r'oddlogi "t !roo c' ua r'"r '".-.

sllocks at dlfferert tevels becalse safe! thought lhis eolld
lead then to conclude that sone ' teacnersi actlaLly adnir-
|,414d that.9h ar45of slo\. 1srd. - 1. -\-/n..
.os eds - ,o"e.rcd I rl . -xb6- nent !/ ods ..o.r9 r6

possi!1e proqramed responses the learrer porld give ir tne

14il9'"r cxpc'ir-nr .F rhc s-b F-rs qd - l- o. -sFo d 'q
t-\-ts o. ,o.l?. sd.F, s p,o ad.rA las d i s. r- b- di - _.

could have actually supplessed the significant differences

|nal safer did find: ihe programed verbal responses tneo-

J- :."tty uo.rd \dvc oity dc p'r.d rla r.6.1.. y g d.

experinents fron deliweling a higher shock leve1. The

subj- s il \F adive o,d: o ;r'arc-'s

Lh"! n-9he- re.eIs o! snoc\ ^o.ld DA oo.-n-.Le--o lne- ner

have lner chosen predicled sco.es l:hat are closer to the

sophisticated subjecrs' pledicred s.ores.

The presert e:perinenr: altenpled to test safer's
conclDsions about his experineni. safer lnferred that atter
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vle{ing the fiLm obedience the subjects sav people as being

more evll and aqgresslve. His inferences 'ere based on l:he

'. - _no ney p'cd)rr-d oeop-4 o d- .e- | qr- -.e_s ot
shocl in lhe aggression experinent. Because saf€r said that
the subtects sar people in general as being nore ewil and

"99.F. i ' a't-r I nis -c!rar" ion ,o o

theoretlcally generalize to asking aboxt ttre
aggressr.r experinent. Thrs hypothesized attrib!tior nade

b/ s" - ^" dr'e t/ d .6

questions nor askinq about lhe uilgrah aqqresslon experinent
but rather abolt noN the subjecrs per.eiwe oihers.

r- or-sarr -.Fe--ner p6optFr. -.d .-o.-
along other dineDsions. The rehainirq dinersions that tnis
exlerineni assessed {ere deductioDs and specrlatiors based

on assuning safer's i.ferences (i.e., subje.ts saF people as

.e-n9 -r.. o d aoo -ss:\e, ond 'F,Fd on-n9 ne do d'.dd

l .-.. door l- -u.o"..." -1 Jib. ,o. crror) .€re !o,,6.,

of d. ob-d -nce s, -a ron

It vas thought that 1f safer's inference is found to bs

correct rn thls experlnent, an alternative explanation for
safer's findings tha! safer himself advdnced as a possi

bility Nould be irdirecrly disconfirmed. The a1t€rnative
explanation ciled by safer (1e30) las based on Nisbett and

^:lson -'o .\ r'nq-ng 1n-, .v. .o.1d rhct peop.e.F4 d

"firr ro - e - .i, s1-11 0drrp.io ors

exle.inents {i11 noi b€ s€en as leading ro larqe changes rn
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behavior. Therefore, according to this reasoninq, i'solhis-
ticatedr subjects in safer's experihent overestinated the
..e]of3o'.P.op'.Jo,'oca.'.s'.n6xp.'-

,t -) bFt avrd

srhrlar condltions io rhose displayed on r:he filn. Hovever,

srnce rhe quesliornaire rhich contains the dependert vsri_
abte questions in this eiperinent rere not asking subt€.ts

how peopte would response Fhen a change i. lhe
rndelendenh varialre (i.e., fron obedience siluatron to
aqqressior situation) is introduced, the N!sbett and wilson

exFlanatior {ou1d not be appticable to difier-
ences 1n tlle present study. ln addit1o., because subjecrs'
reactions to the tvo ililgran exlerinenis including the

.ss-ssed I - exp . d- on o

safer's findirqs was indirecttr tested_

The speclflc dependent varianle dihenslons that vere

e*llored other than those directly assessirq safeiiE con-

clusions (eliI and assression) 'ere subjecrs' attllbltiors
dnour o_.-- p- sor si._.eng.n .c .oro y

'a1tru1sn,'r, independence I (lrriqhtsman, 1974), and,obed

1ence." subiectsr orn perceptions abour iauthorirarianlsmi

(Adorno, FrenLel-Brunsvick, Levinson, and sahford/ 1950)

'p-olorjno F---. v. ,-o.penoen pe,so.o ,.y
versus sltuatlon lnfluen.eLr rere atso assessed.

The general hypothesis {as that subjects exposed to
the filhed Milgran obedience exlelinent uould respond



differenlly on nosl neaslres rhan lhose lno
posed, The subjecrs exposed to lhe filhed obedjence condi-

!-on re,- llpo Deop - os oo.. -. s-ng -e
strength of {111 and ration:lity, altrDisn, and independence

because sDbjects ih thE filn appear to possess less of ihese

qualities. suniects exposed to the filmed obedience condi-
tloh are also hrFothesized to less authoritarian because it
ls bellewed that they vi11 reacr to the consequences of
obedience as dls!1ayed ob the filn and {ill not see lhe
value of obedielce and reslecling lbose in lositrons of
autnority. Fihall\', subjecls exposed to the obedience

'o di io- .-- hmolne..?eo .s b- 9 tro.-
obedient because tnose subjects on the obedlerce filn behave

obedrertlyr ro value irdependent thinking becalse they will

the cors€quEnces of bliDd obedience; and to vie{ personality

instead ot the situatlon as deteminiDg behavlor to a

greater extent {rth safer,s concluslon thal:

iDdlvlduals in the obedience condition were seen comiitrnq
the fundanental attribution error.

In additioh ro lhe no exposure and obedience filn
conditiohs abou! vhich lhe major hlDoiheses vere advanced,

lhere qe.e four olher conditions. The aqgresslor descrip-

|1on condirion vas expecred !o p.oduce resulis sinilar lo

lecls as obedienr ard harnf!]. The obedience filh, ihen



dggre s.on oes.. o- ol.otd. .on ros .n o'po,o'd !n'o \"
experinent to see {hetner erposDre ro rhe aqqresslon des-

cription condirior rould tenper rlre hypotbesized effecr of
tlle exposlre to |ne obediebce filn. Another condiiion {as

exposure to rhe agqression descliptioh first fo11o{ed by the

effect. Finatly, a verbal description of the basic obed-

ience exleriment {as also including to see 1f tbere r:s a

mediun difference betveen verb:l Fresentatlor ard exposure



one hundred and stxly-nine subjects in
of lrlroducrory ?sychology classes ai ihe unlversitr or

Dd}l o w--. rs-d i \F s Ldy o- ,\; - - Fy ,F e-r4o

erperlnental parti.iparion.redit. subjects {ere randomly

d.. I .d .o 1 i.dF!-ad--'

Materials used qere rhe filn, obedleDce (1965), whlch

shors a seEienr of rhe acrual Milqran obedi€nc€ experinents;

a *itten descrrption of one of the obediehce exp€rinents in
unich rhe confederate acted as rhouqh he had a heart condi-

.-on (see Appeno:r q., ".!i _-1 de.c'-pr-o .L

slon experinenr in vhich subjecrs vere free ho choose the

leweL of shock adninrslered (see Appendlx B); and a Sues-

The irdependenr variable conslsted of sl: levels of
erposlre to ob€dience infornation:

(I) No exposure condirion. subjects 1n the no ex'

poslre condihion did nor receive any infomation befote

conpleting rh€ delendenr measures.

10



(2) veibal description of the aqqression eiperinent.
snblects in rhe verbat descriltio. of the aggressroh ez_

perihent condition read a description of rrllqrah,s (19?4)

control condltlon in {hich subjects 'ere free to choose the
level of shocL adhrnistered (see Appendix A). ri tras

underscored that tne experinenier drd not influence rhe

ary pay to grve proqressiwely hiqher shocks.

The aggresslon condliion {as described similarly to the w:y

safer dld ro all qroups in his ezperiment; slbjects wer€

srroNn a photo.opy of the shoct qenerator (r,111qram, 1974), p.

2A) and the rlearne!,si proqramed werbal reslonses ro the
!arlous shocli 1ewe1s (Mi1grah, 1974, p_ s6). Hoqever, it
eas poihted out ihat the responses {€re given only if the

'shock' ras delivered. The resulrs of the experlhent {ere
also preserted, rnereas safer's dependenr varlable had

sublects predrct the results of the aqqression experinent.
/') -r b"- d=:!=!!.1?! !l t!:! :t j: _tl_

sublecls in the verbal descrilrio! of the obediencE eiperi_
ment condltton read a paraph.ased description of the Mrlsram

(1974) obedience experimert ir vhich the confederare acied

as though he had a heart conditior (see Appendix B). tt vas

d-s ibcd .rn-I"r.y or o. .o er'-p. .o

lhe basic differences vere included: the lnsrluctions to go

one 1eve1 higner or lhe shock generator if a misiake 'as
nade, the exp€rrnenter's systenaric prods !o deliver



progresslvely higher shocks, aDd the dranatically differenr

r.. i11 condi.ron
. - .; r , obeqien.-

nenis of the actual lrllgran obedierce experineni ir {njch
th-'oJ..d.'.dlolq'r-|.o"|."

f11n-aggressi.r condition subiects sa{ the filn obeCience

glwen a verbal descripiio! ol ihe aggression

condition and the resulis. Before lhe secoDd condirion va.
give., the experinenier aDnounced lhe following: ,'Please be

avare thai the exlerinent you vill nov learn alrout rs
differenr fron have jlsr rearned alour.i ?his

Nas grven so sublecrs rould pay attention to the differerces
dndnoloss'1.']o'-./v.'.-eF..doJo|

rhat they nad just reamed about in arotner forn.

d L on. lne

aqqlesslon-frlm condltlon ras exactly the sane as the

f11n-aggression.onditio. eicept that the order {as re-

pependent Measures

The subjecis in all of the coDdlil.Ds vere rhen qilEn

" t^cn y five irc' qrcqr iorr) rrF d-9 .- 'o
rnicn the indelendenr wariable nanipulalions affecred l:he



subjecrs' attributions of others ard perceptiors of others.
The questrons assessed the fo11o{in9 dinensiors: (1)
i'strehgth of {111 ahd rationality,,, (2) i'altruisn,i' and (3)
I'inde!endencer (r1'rightsran, 19ra), (4) raurborit:rianlsn'
(Adorno et. al., 1es0), (s) 'evit,i (6) 'aqqressior, (7)
prohotlnq effective independenr thinklng, , (e) ,obedjence,

and (9) npersonality versus situation ihftuence.i, the
picked because of rheir face valldlty.

Hrqher scores indr.ate possessirg nore of eacn construct.
had to be rewersed in sc.ring.

The istrength of lri11 and Raiiohaliiy,' dinension
questlons vere taken fron r,rriqhtsnan,s (19ra) philosophies

of Huhan Nature scale. rt consisted of ie follopirg fonr

in life is preity nuch determjned by
forces oulside our orn conllol,

The av€raqe person is larqely the naster of his
Most peopte have little influence over rhe tnings

that happen to tnem.
Most people have a 1ot of control over lhat

happers to then 1n life_

since each iteh tras lated on a scale from

the range of rhe total wa.ies fron four to tventy-eight.
Sorever, in the analysis, tne iteh averaqes rere used.

Tne rAltrursmr dlnenslor qDestions rere taken fronL

wrlghtiani s (1974) rhilosophies of Hman Natur€ scate. on

the flrst qlestion, 'try tor was omitted to male r:he siahe-



to actual benawrors nstead of intentions. It
6!isina1ly read: Ll,lost peopte try to ap!,ty...! This scale

con r4d of t- fo o! 'q r q...- o

ro r oFool- "oo '\e,older. PLI-. e -
complex socleiy.

ro.r paoptF do nor h-" " - o oo o. o .e.. ,oj
ho help soneone in trouble.

Mosh people v111 a.t as 'Cood Sanaritans if qiven
rhe opporlun1ty.

I'Do unio others as you {ou1d hawe then do lnto
youi youi 1s a n.!!o thai most pe.p1€ folto{.

The r!?1ca1 lerson is slncerely
the problens of orhers.

Peopre lrerend about one an.ther rhan
rhey real1y do.

re,e Ldhn Iron
(19?1) Fhilosophies of Human Narure s.a1e. rr

on...-d or - rottori.s.iv- qu..io.

Most peopLe can nake theMqr decrslons, uninflu
The averaqe persor will stick to his oprnion if he

aq-"
' d d-pAso "f.!

Ir corsrsted of the fo11o{ing tNo questlons:



Uary people rould narn a slranger if giveD rhe
opportunrty becanse of their aqqresEiwenes..If 1t {ere not for the restrictions of religiond.t .o.F ) o-oo - r-.).- _.sn
aDd agqressiwe nanner toward

The irAutho!ilarianishi, drmension uas takeD fron rhe

Authorlta.iarisn scale (Adolno, er. a1., 1950). tt con

slsted of the fo11oNing question:

obedieb.e and respect for authority are the mosilnrorrant vrrlues childfen should 1earn.

- - iobed.-,.-' d ,. s_on

Ih conslsted ot the follo{ing questior:

If a soldier sas comanded by officers of higher
rark to klII unarned civilian nen, {onen, aDd
childrer durirg a cohbal operarion, he plobably
{ou]d ultan:telt follor ordels.

The iiPronotln9 Effective rndeperdert Thinklngr diner-
sion vas nade up by this author. rh consisted of the

follorirq qlesrion:

TXe central corcerr of education should be ro
pronote rndeperdert thlrklnq that could Iead ro
lndrvldrals being able to evallate thing. fo!
thenselwes better.

the r'?ersonaliiy versus Situation Influence dlnersior
tas both laken from I'riqhtsnan,s (1974) Philosophies of

scale (rhe second qxesrioD belo{) and nade up



flo P'oP.' "

o _ r-gs.
Ap-so -d

sitlatior to arother.
. .--... mo-- Df n-

Ea.h rten {as rated or a scale fron ore to seven.

a.--. b6ld, o odq-o-.

It conslsted of rhe follo{i.g four ques-

{ere taken fron the Balanced F scale (Btrle, 1974, see

Ar'er -or.p.e -n9 hE o-p-no-t

_h- b e.r. Le-e rh"n ".k-d Lo .nd. o - h-.. gend- ond

tf they vould not mrndi thelr nane or the



2 {sex) r 6 (Experlnental co^dltions)
conduched on ea.h of lhe nine dlhensions. There rere no

srgnificant hain effects for experinental cordira.ns or sex

x condltlon lnteractiors or any of tne ri.e anatyses. Tlrere

,d5 d o f_.cn'

,b. , - r l. -(.o.. L. 0.

to be nore aggressive ihan {omen djd. The nean scores f.r
Fd ri 6/p6r.ra,'dt o.d io 01 "tr o,,- o

i. Tarle 1. AxovA rable. are in the Appendrx.

An addirional anaLysrs of varian.e in Nhi.h !o.-naive
sublecrs colcelnrng Mrlqran's Nork rere discard€d fron ihe
sublect sanFle was co.ducted on each of the dimeDsrons.

-,.. q" don- ba-o sa s c, .o no "do 
,

'a. .1t .hr , a pyd, .Ed on.- , . , t1

of r:he analysis of naive subt€cts are

p'..'.d i 
'otj]e 

2 't a'. :

subtects led to dlfferert resrLts thar tne analysis lsrng
the conplete sanFle. The strergth of {iIl and rarionality
d-nens.on. .I ov-d

conditions, | (s,116) = 2.62, p < .0:. rhe descrilti.n 6t

the dqq,essro, evpc. c ondrL.ol "1d 1- o-. .,.I .o o.

rhe obed!ence experinenr condirion !e!e signtfrcantly
drfferenr rhan de frlh-desc!j,p!ior of tne aqqressior

erperlnent conditjor. The Tukey HsD test indi.ated thai

7i



rhe subjecls in rhe tvo descriplior
peopre as possesslng hore stlength
A11 other paiterns rele sinilar to

orly conditioDs rated

of til1 and ratiola1ity.
the conplete sample
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The hFotheses of this exlerine.i vere rhat peorte
exposed to 14ilgran's obedience fitllNould perceive Fe.F1e as

beug less rillfr1 and ratioral and less altnisrrc, and

lDdependent; hore evil and aggressrve; and rheb.elwes be

ress aur:horitarian. arso, subjects exposed to tne obedien.e
filn cordltaon 'ere expected to see .thers
1o walue pr.noting €ffe.tive independent ihr^Lin9, and to
vier lerso.ality instead of rhe situation as det€rninlnq
behaviot to a greater extert. only the nypothesis abort the
strenqth ot N1]l and rationalrtl, dinensron {as supp.rted in
any vay. saferrs coniention thar vie{ers of rh. ltitgran
filn loutd cone ro beliewe people are aggressive and evil
{as !or snpported.

There vas sisnificant sex differ€nce on rhe aggrescion

thah he. conpared ro ,dnen r:ended to rieli€ve
that peopLe are hore aqqressive. This firdllg couLd be dlE

to nales beinq nore aqgr€ssive (r{accoby & Ja.klir, 1974)

and, therefore, seeinq orhers as more aqgressrve. A.olner
possrble exlla.alion could derive from rhe fa.r that fenates

erpb .6 - lo e .n:.b / o.. o--q Eo r, .o -. s on 
'b 9

Rothaus and worchel, 1964, Sears, 1961). Thet nay thls be

uD{i11ing to see in others what for then 1€ads to tension.



Nalve Subtects pata

The analyses on each of tne dinersr.rs 1r {nrcn ror-
nalle sublects .oncernlnq Mrlsram's erperimenhs ,ere dis
carded generated results on ore dinension on the sirenqdl
ol {i11 and rationality dinensior, ralve subje.ts in des

crrptlon of the aggression experlnenti and the descripti.!
of rhe obedie.ce exlerineni condition indicared that leople
lave hore strergth of 'r11 and r:tionality than subj.crs in
ihE frtn-verbal description of the agqression experrnent
co.dlt1oD drd. Apparenhly rhe obedi€n.e fitm sho{ed rie
lack of srrenglh of vill and ralionaliry t4ilgran,s subjecis
drsplated. fhe description of ihe aqgresEion erleriheni:
condltron {hen pre.eded by tne obediehce filn nay hale
serwed ho underscore the events of the filn seen previoustl
and lhus serled lo sirenqrheb any conclusrons dra{n froh the
qrapnlc dtsplay of obedr.nce on rhe filn. Of course, the

assunFtror belng made is that erther the slbje.ts did not

lay attentlon not rnfluerced by, tls results of
lhe aggr€ssron experlnenr. Thls assmprlo. is bei.g nLadE

b.--.s- o. . .dcl Lno i,s.cad o_ .-rp-..,g aq:ra. .r-
notlons about others, tne aggression erperinent 'hen pre-

ceded by the obedience filn actually appears to have ln-
creased lhese notions. These obedience, than aggression

description subjecls may have believed rhey {ere herely
seemg a replicatio! of rhal lhey had just previously seen
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r^e experlnent {as

celeral Drscussion

tne experlnenter caurroning then thar

Ir 1lgnt of the present results, tne xi5bert and wrtson

explanation {19t7) ac.Dunts for safEr's results better tnan

safer!s revil and aqsressive people i interpreration does.

It stares rhat shall changes iD experimenral na.ipu1ai1.ns
wrll rot be se.n as Leading to lalge changes 1r behavlor.
Ii thus 1s a plrusibte explan.tior for rny subjecl:s first
exlosed to the obedlence filn in safer's exFsrinert had rnen

estlhated subje.rs vould deliwer higher sho.k 1eve1s in rhe

free cnoice asqression experinent rhan subiecrs ror giveD

onj r ro- a_

.'f '-'.-d o - s.... io.g-

1n the aggresslon exp€rhent 1ed then to rnderestimate the

larqe dlfferences in behavior bet{een the t{o experrnE.ts.

Horever, in ihis experiment, tlre poiential problen {as

eradacated by rhe hethodoLog-J enployed. subjecls sere asled

to respond t. drrect qlestlons after thef sere exposed to an

indeFendent variable condition. Ir thls ray, rnsensitrvity
r:o 1nlorhant drfferences between r"r1lgrah's .bedience ard

agqressron experlments could Dot contribute to gettinq
drfferences berveen the filn only and no erposure conditions
as 1t probably drd rr |ne safer study. No differences



betreen filn and no exlosure conditions {ere found in the

It appears tnat rrsersitivlty !o inporta.t diffefences
bet{een ihe ob8dierce film ard agqlession experimert hay

have lead to the o.e pattern of significart resltts ir thrs
experlmenh. This pariern se€ns ro support the Nisbeit a.d
qllson (19?t) explanarion fdr Safer's fi.dings. The siqni-
flcant lesutt foud in thrs exDerinent shoeed rhat rhen the
descrlptlon of aggression experlhsnt follored the filn it
seemed to both r€infDr.e and exaggErate the hl.pornesized

to be insensitile ]:o inporranr differences betveen rhe ttso

experlhents becarse one rould expecr rhat the aggresslon

d o y d.9e

opposite direction by tenperirg tne effects of the fllh if
]i: had any elfe.t.

rhe faci ihar sunj€.ts in this expennenr {ere tesied
\ova . - --a ,o.p od . .rs.. _

tlor prodlces tess inpact ard contror lhan indlvidual
adnanastratlon does (carlshitn, Ellsrorth, & Aronson, 19?6).

The sulrle.ts nay not have approa.hed the task serlously and

could have been distracied. ror eranplei a te{ subtecrs jn
the de.cription of aqgression exlerineDti then obedience

filn corditlon lauqhed on several occasions while the film
was beirq sho'r. Ir Safer's study, g.ou! ailninisrration hay

have contrlbuted to sdrjects, irsersitivlty ro deta:ils and
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confirhinq his bllothesis incorreclly. rr l:he present
srldy, reduced ihpact fron qroup adrinistratior nay hawe 1ed

to failnre to frnd effects that rea11y eiist. Therefore, it
nay be {ise to replicate this ezperimenr and adn;nister ir
ro people one at a !ine.

The results of tnis
dlfferences anong the six
rron all subjecis in the

dence rr lhe results and

!rderhrned.

not be repllcabl€.

eiperlnent produ.ed n. signiflcanr
experlnental conditiohs uslrq dara

Therefore, confi-
lhe explanatiors glven for the

The flndirgs are not robust and nay

The Nisbetr and \,?irsor (19?7) expLaratior undeiscores

the possibillty that slbiects nay n.t be paying afte.tion to
the erperihental coDditions. crou! tesiinq, khich has been

sho?n to lesseD tbe imtacr of exlerinental condltlols
(cartsnirh, et. al., 1916) nay also accourt for the failtrr€
to obtain nr.po$esized effects in this experihent. sup-

portalg both of these possible explanations is ihai {hat
alpeared to be the lncreased ihpact of lhe obedien.e filn

folloved by the aqqlession experihent conditiorj
'". res.l's o'd- dod.ssron e:pb .rb o o -o- dpped Lo

affect subjecls. Apparently sDbjects believed rhey wele

-aad.,o c.6p-....or ot \'d. hdppeneo n lr- r. , d- F.r4
beiDg told by the erperinenter they {ere noi. The resulr:s
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rn tbe lresenr srudy cas! do$r on safer

seeirq lhe Milgran obedience film nakes

that !e.!le ale evil and aqglessive.

rs asselt1on that





vcrba- De,!r.pt ro' of oo-d cnce txpe. , en.
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wnen stanley lrl1grah, a Ph.D_ so.1al pstchologist, {as
" oroaasso, dr Y"-e n. r-r s

r.c-re totd rhP o.,po 4 rd. .o oe to\pumsbn.bt affecied 1earn1!q. ri was conducted 1n inodest
o.-. t-'s i
14 0-dI19 r. ". b-'.a-... ..1 L,o
s.nernat plarn Nith bare sreahpipes runninq a:iong rhe

a corcrete fLoor,..!
rhe srbjects canE fron several

postal clerks, high school teachers, salesnen, englnEErs ardlaborers. forty percent of hhe subjects were skjlled and
uns).i11ed workers; forty le.cent vere 1n {hite co11ar tobsisales and businessr a.d rveniy percent vere lrofessionats.d ) onoll/ - .D ec 'oig.dL..-d 9n o h- -.o.- .- ._-s o. tpercent of the snblects rele ir tneir irrties, ard forr!
Fercert of tne subrects pere ln their forties. rne slbiectsf o. \-. ".en

- -_ \rhen subjecrs shoved uF, the experrnenter said rhe

"Fsychologisrs have developed
e:plain hor peopte learn various t'?es of narerial.

sone of tne batte!-knoun rheories are treated in thlsbook. (The sublect ras snoNn a book or rhe teaching-
learnlng pr.cess. )

one theory 1s thrt people learn tnlngs correctly
{henevEr they get punlshed for nakinq a nistake.

A comon application of this theory {.u1d be {hen
parents slank a chlld lf he does sonerhing {rong._ 4 cipa-iotro - r'a, oon(.n9.ill ,co 

'1. \:io to r"0"ro-' bFr'Fr, . ._
learn oore effecriveiy.

But aclually, ve Liov very litile aboui hhe effe.t of
plrlslrnent on learnrnq, because alnos! no !.u1y scientifr.
studres nave been nade of it ir huhan beinqs.

Ne donrt knor hoe nuch puni.]hent is besrfor learnirg--and re don't knor hor nuch differerce it nakes
as to rho is qiving the puislnent, Nhetnei a! adutt learnsb- i f.or " lolroa o ' . d-r p-. or lo. ,.- __o _rr
th1.qs of that sort

So iD this study re ale bringirg toqether a nunber of
adults of different occupations and ages. And Fe,re asking
sohe of lhem io be teachers and sohe of th€n to be learDers.

o.t _ r Lh", rffc.i d .fc'r', beop.F
hawe on each orher as reach€rs and learners, and also uhat
effect punishnerl vill have on learninq 1n hhrs siluati.n.
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-- , 
Therefore, rim goihg to asL one of you ro De thelomght and the oth€r ole t; be fte learner.
D.es either of you have a lrefe.en.e:

.,,_- 1s.br".t and acconplice :re arLo{ed LU eipress preier_

rre11, r quess rhe fairest lavto lrrre the vord r€acher or one :1on the.ther and 1et you both dra{.
lThe sulrlect dra's first, thenvJelt, rhich of you is ,nlch?

of doirq ttris is for ne
rP of paper and Leainer

All right. NoN the fr.st iiing rei11 have t. do is to
;::.:* *"-"'up so that he can q;! sone rr|ee or punish-

It youill both coee lltn me into rrs lexl roon.,

.- ,The. dravinq {as risged s. rhar the subject ,as alqays

l:--1!::I., . e:prd n6o d ."s . {--. .n- . uo - ;,oo.0,-r Jt -.

i:":::;i, i l.':; ::;""';i: :: i !,i i' '.".',''::.!: :'6 ''.- |to os\bd
.. d ,wrer r d !h- -- lno/;1 .r. Ho o r", " ;. ;-".:::r l!'" d: ' '"

l_t --e sto-{5
tnat the!, car be pa;nflr, bu! rrey caDn.rcause permarert tlssue danase.

'Ihc l-"' 1r10 "sk ^onsi..eq
o'. ol ,Ie Lo,d
by -o.r orr-r tca.ne,, ._.. J.

;:.::i;'":it:ix!,::..i:,i*. vords nad been p:ired pre

,,_.-_l:l! :! " s"!pr- 10., o.4 vo olpr6-srh9 a rh. d s^i.J o. e 9e.6,d
see ihe shock genelator as nein! rea1.

IHE SUAJECT \,I'A5 TOI,D TO ADIJ]N]STTF A SHOCI TO TI]!
lrARxEr EAcri rrMt A kRale FESPONSE WAS CIVEN II! }!-DITION,EqlAs rNsrPU.rEo ro co !r
EACI TIIL]E THE LEIR,\ER GAVE



l:

th. sno { o-ne.d o. -o|ro- parF_ i. a-p. -o be-o,.

In respon.e to qlestiors about huriinq the subjectpernarerttyi the exFerimenier ansv€red, raithough tie shocksnay be pairful, there is no pernaneni tissue oanage, solf tne s 5lF -
ro on ih- exp-,i,.
. o! no'| yo. n- nd . tAo, iFo

E--:=---_;----':_-rt_-_--l'

_ standard ans{ers or iiprods,' vere qiven by tie erpeli-fo q a rion. bl -1e s.bt-.! ". -o

Ptease conil.ue or ptease qo on
req ' .. lno yo. .onr . ,-r]aDo!L.L/A''en,d,ho'

yo.,..r qoo.,
sublect refused to obey rhe erperin€rter after

T!]TNTI-SIX OUT OI 1']IE FOFT':/ SUBJECT9 OF 657 OF THEI,icoNrT\ucD Jo s 10 -"- hrchf-l
I 0 vo-_- -f, "1..-. o-=ta t-". hlrlir-l A'ElEl.l . ,rlxPll9 peorr:l: _!oJ!:,-4o. rr r,, r.oFL _
Pop:-!! lrltl !:!E, "r. DELtv_F. 1Fr-di-i 3;.
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Protests (Note that

co!respoDdlDg shocl<

so these protests
are obly !oss$1e)

uqh! ! r Erperlnen-

cet ne out of here-

heart trouble. My

bother me now. cet

startlnq to bother
ne. I refuse to qo

ugh: 1 can,i siand

of here (shoutinq).

-ugh! Let me out of
here. Let ne out of

ne out of here, Yo!



Extrene Intensiry

feep ne neret Let

outr ret me ort of
helel Let ne outt
tet n€ out of herei
r'4y heart!s bother-
ing he. Let me outr

-Uqhl I*perinenter!
cet ne oxt of here.
I 've nad erolgn. I{orrt be in the ex-
peranent any nor€.

-(Asonlzed screan).
Let he olt of nere.
Let me out of nere.
LEt ne out of here.
Let ne o!t. Do you
hear? Lei ne ou! of
- (Aqonrzed screah. )
-(Aqonized scleam, )I absolutely refuse
!o ansNei ant nore_
Cet me out of nere.
You carrt hold ne

cet n€ out ot here.

,) r
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PERCENTACE OF

-(Irtense ard pro-

screan. ) Let ne oxt
of here. I,et ne out
of here. y heart,s
bothering me. Let
he out, I relt you.
(Hysrer!catly) 1et
ee oul of he!e. Let
ne oDt of nere. You

hold ne here. ret
Let he out: 1et he

ne our! Lel ne out!

!-!.-az



Velbal Descriptio! of Agqlessio. Xxlelihent



r,Jhen stanLeJ I{iIgran, a Ph.D. social psychol.t:risr:, {as
a professor at Yale univelsjtyi he conducred a. experimentin rlich srbjects rere told the pu+ose {as to see howpulshnent affected ]ealninq. rr {as conduched in trmodesr

1- bd. a, -. I ol
PI q a, (-o-4) de.r.b-d .r "s bF rq'...
. o, .ld p.o .'Fd o pe. L .n.' ,q dr , q n-
ce111nq d.d d.on.rere floor .,'

The subjects cme fron several occupations sDch as
losia1 clerls, biqh school leachers, salesren, erqireers andlaborers, Foriy percent of lhe subjects rere skilled and
unsLrlled uolkers, forty percent rere i! rhite co11ar jbbs,
sales and business, and tvelty percert Nere professionals.
Educatio.ally, lhe subjects ranged fron those Fho had no..
Irni.\-d \io - /.o j- o oo
Tveni:y percenr of |ne slblects rere ir their t{€niies, for!y
percenr of the srbtects {ere ir their thirties, and foriy
percent of lhe subjects {ere in thei! forties. rhe subje.ts

fron Ne{ Haven

h'hen subt€cts sno{ed up, the experinenter sald rhe

rPsycholoqists have developed several tbeories !oeiplaln ho{ people learn variors tr?es of narerial.
sohE of the better-Lnov. theories are treared in lhis

book. (The sublect {as sho*n a booL oD the teachinq-
learninq F!ocess. )

one theoiy rs that leop1e learD thinqs coftectly
Fhenever they get lunlshed for nakrng a nis]:ake.

A conmon application of this rheoly vould be 'henlarents spank a chl1d if he does soneihinq vrong.
Ttre expectation is tnar slanking, a forn of punislment,

tr11 teach the child to rehenber berrer, v!11 teach hin to
learn more €ffectively.

But aciually, ve I'io! lery littLe about the effect of
oLal .tyenl on l-" 1i o b- no !-.lr .-n r.
srudies have been nade of it ir hxnar beings.

For in.tahce, ve don,t knor hor nuch purislmert is best
for learning--and re don't knor nor rucn difference it makes
as ro uho is qiling the purislmert, rhether an adult learns
best fron a 1'ourger or an older person tnar ninself--or mary
thlngs of tnat sort.

So ir this stndy we are brinqinq together a nunber .f
cdrt o. d Ld ,F,ie o \rng
sone of them to be teachers and sone of then ho be lealners.

we qart to flnd out iust what effect dlffereni leolle
have or each oth€r as teachers and learners, and also rha]:
effect punislnent will have on learninq in rhis siruation.



Therefore, I,n 9oin9 toteacher here tonighr and the

Does eiiher of you hawe

lslbtect and acconplice

vre11, I guess the fairest way of doing rhis is for ne

and ret you both dra,
tThe.ubject dravs fir5!, lben lhe accomllice.l
welL/ .hich of you is rhich?
A11 riqht. Nor tne first thing 'e'11 have to do is to

uF so that he car get sohe tr-pe of punish-
lf your11 both come {ith he into thrs nexr iooh.,
The drarinq vas rigqed so thar rhe subject uas at,ays

rhe teacher. The tealner ras next sirapped into a chair-andthe e:perlhenter e:p1alned thal ir las to keep rhe subjectfroh noving too hucn 'hen he gor shocked_ An eLecuode Nas
"""1-d -.
to keep h1n fron getting L,blisters ard burns.' The experi-
nenter tban asled, rAre there anli questions?, ThE tearDer
sa1d, rrl,rheh I was at the l,resthaven v.a. tospital a fe{ years
aqo, lhey derected a slighr heart condiiion. Nolhinqs- ioL D-. Ine cq!c. ir-nr-.ther arsN.ied |nat they can be painful, but they cannot
cause pernarent trssue danage.

Th€ learnlng task consisted of the subject first
readlng a series of paired {ords to the learner. Then he
would choose one of the word pairs and read onty the first
word fo11o{ed by four other {ords. The learner,s rask uas
ho !oi.t ouh {hich of r:he four uords had beer parred pre-
viously vilh the firsi uord.

ro ! rbrec! 3drpl6 s 'o k o. , vol or
I d s,..c] o'. l rds 9-\-on the sublect's {rist and ras said to hetp nake the srblect

see the shDck generator as being real.
TI{E EXPERIMENTER STRESSED THAT THE SUBJECT COULD!-DHINffi.,v,.N

ffi!R
DID NOI 'OYYTND'THI .USJI .I IO A'iJ.N -:-- NL( C.

-



1\e noc\ gene!"(or .ol 'ol p. eI -s oeprc!ed De-oL

s--='---=.--+.---s --8.-E-+,

d,-qr:on. abo-t h. | | i1q Lhc s ,bj-
permanentlyi the exlerlhenter aDsrered, !,AItbouqh lhe shocks
nay be Fainful, there is ho pema.ent rissle danage, so
please 90 on.1, If the sunject ibdicated tnat rhe lealner
did not {ant to go on, tbe exlerinenrer said, t\{neiher the
tadr, -- !a. r or hoi . yo- nF nc. tco,1-o
all the word palrs correctly.rl

SUEJECTS ADIIIINISTERED ONLY THE LOT'JESIL"V'Lffi
95% OF THEI1 D]I NOT CO BEYOID T5I] VOLT LEVEL. THE RE5ULTS
O' TI]E EXPERII.IENT
ro rur 9Hocv lr TlI coRF|PoNDiNc

protests (Nore that
qiven only if the
correspondinq shock

so inese proiesls

15

45
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150 ughi i i Eaperlnen-

Get he oul of here.

neart trouble. Mll

pterse. I"ly heartrs

ne. I refuse to 90

the pa1r. Let out

-Ughl Let me out of
here. Let ne .ut of
botherrhg me. Ler
me out ol he!e. You

rreep me herer Ler
me our! Let ne oul
out! Let ne out of



Extrene Ihtensiiy

-ughi Experlhen!erl
Get me out of here.
I !ve had enough, r
wonir be in the ex-
Pe!inent any nore-

-(aqonrzed screah).
Let ne ort of here.
Let ne out of nere.
ret ne out of here.
l,et m€ out. Do you
hear? ret ne ou! of
-(Aqonized scream. )
-(Aqouzed screah. )I absolutely refuse
t. ansFer any nore.
cei ne out of here.
You canrt hold ne

cer re out of here.

-(Intensely agon-

told you I refuse
to ans{er. l,m no
longer part of lhis
-(Intense and pro-

screan. ) Let ne out
of here. tet ne our
of here. r.1y heart,s
botherlng he. Lel
ne oul, I tell you.
(H!sterrcally) 1et
me out of here. ret
me out of he!e. Yor

225



SUBJECTS TTTAT





The folloving sets of ilens are an attempt to assess

the opinions of colleqe students abour a nunber of inporrant
personal, acadenic, ald social issues. The best ans'er to
each statement is your perso.al opinion. we have tried to
cdter many diffeleni and ollosrng loints of vie{i you nay

fird yourself agreeing stronqly qirh sone of the starenehts,
dlsagieeinq just as stronqly Nith others, and perhaps

uncertarh about others; trhether you aglee or dlsagiee vitn
any statenent, you can be sure that nany people feel the

tnsrrucuons to subjecls:

PUBLIC OPINION SCALE

Mark your opirion about each statenerl
sheet (fol1oF1ng the statements) according to hoN huch yon

agree or dlsagree vith it. ?lease nark evely one.



-h- c-r .-. coace_n shou o n- - , ,- -
r\.rq !hc! Lou " -". " i,r-" i,"i. --

heinq able to evaluaie things for th€hsetves bettei.
1f a soldier vas comanded by officets of higher rantiio kill uDarned civilian nen, wonen, and chilitren
du.rng a conbar oleratiob, he probably vould ulrimarely

lrost people's benavior is detelnined nore by lneirpersorallty than anttning else.
Lould h". n d

tnnlty because of thei! aqqressiveness-

ObedleDce and respe.t for authority ale the tuosi
rhEoltant viriues children should 1earn.

Mos! leop1e are consisrent fron siruarion to siiruation
in rhe vay tbey reac! !o rhings.

l4ost persons nave a lol of coruol over {ha! happens to

'n ]-fe . P.' l u d-_-
oFn control-

l"v- -.tt-e - - r.r_ngs n"

r,lost people a!p1y lhe ColdeD Ru1e, even in iodayis

Mos pcoplc do ao- he.it"'c
betp someone in trouble.

r4os peopl" r:lr "-r -s i q .6 .n612

I5

'Do rnto otners as you rolld nave theh do unr:o lou, isa notto that nost p€dple follor.

problens of others.

People lretend to cale hole about one

Most people hawe the courage of thelr
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Most people can nake their oFn decislons, uninfluenced
by public opinion.

rr. "/er"oe pcrqor Lirr .Li k -o nis op,-.o. _r n-
thr ,k. hF - I i9hL, ev., i_ orn-.. d soq-b-.

persor pho NiIl go against the cro{d.
Iqost people have to relt oD soneon€ else to hake iheir
rmFortant declslons for then.

A persolis reactlon to things differs fron ore sitla-

The average person is larqel! the master of his o{n

r4ost people are evil.
ao, rn4 r45r,..r.on

so ar 
" peop.e Lo.rd d.f in " *,, 

..'.;.;-",; :;--

rtrosi people's behavior is affecled nore by the situa-tions lhey behave in lhan arytning else.
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Nelther Agree nor Dlsagree
sliqhtly Disaqree
Moderately Disagree
strongly Dlsaglee
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were you failia! witn aDy of
done by Stanley Milgrm before you

(If you have any questions, please

the oledience experinents

cee for thi6 expelinent?

ask the exterimenter. )
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cohditions and sex
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Altruisn
of Exlerinental conditions and sex
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tndependence
as a Fuhcl:ion of Experinenral conditions and ser
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Aulhorirarianisn
as a Furcrion of Experinental conditio.s ahd sex

gl

5

u!

962
a. 2.521

Evrl
of Experinenral condil:ions ard sex

q!

5

5

!9

1.
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A99resslon
as a Furctlon of Expelinental conditlons and sex

14s

324
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035

.219
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rromotlng lndependent Thinking
as a Function of Experinental conditions ard se:

condl!1ons 1.33? 5 I.A24
2.241 1 2.191 .141

EXS 5 .43?
lJirhin subjects 1.007 15?

obedlence
as a function of Exlerinentat condilion5 and se:

Conditions 2.A4A S .119
3.959 1 1_033 _300

5 _312 .543rrlthin subjects 3,65? 15?

of Experlnental conditions and sex

corditions .410 5 -591 .1a6sex r.2a+ r r.353 .17s
EXS
withiD snbjects .693

MS
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